
 

Public Consultation 7 October - 15 November 2022 

Background 

An exhibition of some of the placemaking work carried out by landscape architects Deacon 
Design was on display in the Midhurst Grange Leisure Centre and online. The eight A2 
display boards included a summary of Deacon’s analysis of the town centre aiming to make 
it greener and more pedestrian and cycling friendly, making better use of car parks, 
improved wayfinding and a more cohesive and attractive design for the public realm. 
Illustrations for five key public realm areas and a proposed palette of materials were also 
included.  

A survey took place during this time to gauge opinions of residents and visitors to the 
proposals. The survey methods used were a combination of on-site postcards for 
handwritten completion and an online version. The online version was linked to the 
Midhurst Vision website which also had copies of the display materials. 

Key Findings  

Nearly 600 people completed the survey, which shows a healthy interest in the project.  

The results below are in two columns – by postcard and online. 

Of the total number of 594 respondents who completed the survey, nearly half did so using 
the postcard and the other half responded online. The online survey had more detailed 
responses to the two open ended questions.  

The majority of respondents were local residents from Midhurst and surrounding villages, 
who support and use the town - which is what we would expect.  

The reaction to the ‘greening and making the town more pedestrian and cycling friendly’ 
proposals were extremely positive with 86% in favour. 

A majority of 67% supported using car parks more and less on-street parking. Those who 
disagreed had concerns about the loss of convenience, those with mobility issues and the 
potential impact on businesses. In this respect the North Street montage did not show any 
on street parking, so it is likely that some people thought all on street parking would be 
removed. However, that is not the intention and needs clarification and further consultation 
with businesses/the community before drafting plans – as does intended improvements to 
loading bays and it’s potential to alleviate some congestion.  

A substantial 79% supported the idea of making the town centre a 20mph speed zone. 

 



Results in detail 

1.Do you like the idea of making Midhurst greener and more pedestrian, cycling friendly? 

 Postcards  
% 

Online  
% 

TOTAL Respondents  

Yes  86 86 86% 
No  12 14 13% 
Blanks 2 0 1% 
Respondents  277 317 594 

 

2. Would you be happy to park in one of the three car parks in town instead of trying to 
park on the street? 

 Postcards  
% 

Online  
% 

TOTAL Respondents 

Yes  67 68 67% 
No  29 32 32% 
Blanks 2 0 1% 
Respondents 277 317 594 

 

3. If you answered ‘no’ to question 2 ‘Would you be happy to park in one of the three car 
parks in town instead of trying to park on the street?’ say why? 

Actuals 
(multiple answers) 

Postcards  Online  TOTAL Respondents  

Number of respondents said no 81 102 183 
Want short term parking to pop into 
shops North Street/passing trade 

22 35 57 

Will kill of trade/bad for business in 
North Street 

24 25 49 

Persons with disability/mobility issues 
getting to the North St shops 

17 23 40 

Car parks lack capacity 5 13 18 
Car parks too far 2 11 13 
Car parks need to reduce fee/free 
parking 

6 2 8 

North St deliveries issue 4 5 9 
Dropping off/picking up heavy items 
eg for charity shops/coal/paint 

5 8 13 

Will shop elsewhere/online eg 
Sainsburys, Haslemere, Chichester, 
Petersfield 

1 5 6 

Takes too much time/not 
convenient/ticket machines 

5 6 11 

West Street  0 3  3 



Places mentioned for popping in to: Tesco, Midhurst Pharmacy, flower shop, Austen’s, 
Courtney Butchers, dentist’s, Boots, charity shops and cash machine. 

Some verbatim comments reflecting negative responses in table on previous page: 

• Midhurst is a shopping area for everyday items 
• On street parking keeps the town real/ general drama of movement adds to the 

appeal of the high street 
• Not all people with mobility issues have blue badges 
• It is not the parking that causes congestion and pollution but the volume of slow 

moving through traffic  
• Trees will block out shop windows which often attract passing trade  
• Is there any evidence that forcing people to use the car parks will increase 

footfall/will improve experience of town 
• Predominant users of Midhurst are it’s residents not ‘tourists’ 

 

4. Would you support the idea of making the town centre a 20mph zone? 

 Postcards  
% 

Online  
% 

TOTAL respondents 

Yes  80 78 79% 
No  16 22 19% 
Blanks/dk 5 0 2% 
Respondents 277 317 594 

 

 

5.  Do you have any comments on these proposals for the town centre? 

(Unprompted open-ended question) 

 

Actual numbers  Postcards    
 
Online  Total 

  
 

Total Respondents 277 317 594    
Number of responses to Q.5 190 250 440    
Positive comments 62 117 179    
Negative comments  70 82 152    
Neutral/other 35 87 122    
    
Positive reasons        
Looks good/great idea(s)/love 
them/excellent/amazing/impressive 30 

 
40  

                               
70 

  

 
Greening/greenery 21 27             48                              
       



 
Positive Reasons 

 
Postcards 

 
Online 

 
Total 

Planting/trees  9              10               19    

20mph 4                4   8    
Cycle lanes/cycling                 7 19 26    
West Street 7 14 21    
Sains/Police station idea 2 1                  3    
       
Negative reasons        
Greening won’t solve traffic issues/too 
much traffic 9 

 
36 45 

  
 

Businesses will suffer/stop passing trade 13 12 25    
Delivery issues 7 7 14    
Need larger car parks/not enough space 
as is 8 

 
              6 

                  
14                                 

  

 
Who will maintain/keep tidy 7 9 16    
Cycle lanes /cycle issues 5 2 7    
West Street  6 8 14    
Wheatsheaf /Rumbolds Hill still issues 2 3 5    
Need longer free parking  1 5 6    
Cost  7                  10              17    
Need a bypass                 1                3                4    

 

Some other verbatim comments:  

• Fantastic certainly worth making these changes to improve the experience of visiting 
Midhurst for everyone. 

• This is a great initiative. The first time we drove through Midhurst we thought the 
main town was nice enough but nothing to encourage us to stop or see it as a 
destination. We moved here 5 years ago. Along with our wonderful independent 
shops and cafes this could help people want to stop and spend money. 

• This could help Midhurst stop just being a ‘drive-thru’ town and give character and I 
will be proud of the town I live in!  

• Love all the trees and green – attractive to visitors and residents. 
• North Street is a confused mix of through traffic, on-street parking and delivery 

vehicles. It is however an attractive street of great historic interest in the heart of the 
National Park. 

• This is the best proposal l have seen to date. This is the facelift Midhurst deserves 
and needs. 

• I think you should be bolder with cycling infrastructure and traffic calming measures.  
am a business owner - cars don't spend money - PEOPLE do. Business owner! 

• Make the car park pay machines easier to use. 
 



 

6. How would you describe yourself? 

 Postcards  
% 

Online  
% 

Resident  87 80  
Resident and business 
owner 

3 7 

Business owner 1 3 
Visitor  5 6 
Work here  
(none of above) 

n/a 4 

Blank 4 0 
TOTAL  100 100 
   
Actual SAMPLE  277 317 
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